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HEARING CONSERVATION PROGRAM 

PURPOSE
It is the policy of Energy Transport Logistics to establish and maintain effective noise control and hearing conservation programs designed to eliminate or control, in so far as is reasonable and practical, overexposure of Energy Transport Logistics employees to harmful noise.
 
The program includes the identification and control of hazardous noise within Energy Transport Logistics’ work areas through the use of engineering and administration controls. When noise cannot be controlled by engineering and/or administrative controls, Energy Transport Logistics shall distribute hearing protectors to all employees exposed to an 8-hour time-weighted average noise level of 85 decibels or greater. Under certain conditions, employees shall be required to use hearing protection.

Energy Transport Logistics shall provide, at no cost to employees involved in this program, a hearing program designed to provide information of satisfactory maintenance of employee hearing levels, and to ascertain the effectiveness of noise control methods.

SCOPE
This program applies to all employees whose noise exposure levels equal or exceed an 8hr time weighted average (TWA) noise level of 85 dBA. All employees are required to follow the minimum procedures outlined in this program Any deviations from this program must be immediately brought to attention of the Program administrator(s).

REFERENCE
CCR Title 8, Section 5095 to 5100; and 29 CFR 1910.95.

RESPONSIBILITIES

A. Management/Supervisors 
a. The management of Energy Transport Logistics is committed to the safety and health of its workers. Management supports the efforts of the Program Administrator by pledging leadership support for the identification and mitigation of noise hazards. 
b. Notifying the program Administrator if a change in the workplace results in higher noise exposure levels
c. Ensuring that employees properly use and maintain their hearing protection

B. Program Administrator(s)
a. The Program Administrator(s) is responsible for conducting the hazard assessments, and the implementation, training and administration of the program. The Program Administrator will monitor the results of the program to determine needed focus areas The Program Administrator will also:
i. Coordinate and supervise any noise exposure monitoring 
ii. Identify employees to be included in the program, 
iii. Designate areas where hearing protection must be worn 
iv. Coordinate and supervise audiometric testing 
v. Develop hearing protection policies
vi. Supervise hearing protection selection 
vii. Supervise employee training
viii. Coordinate sand supervise recordkeeping
ix. Evaluate the program the program annually
x. Update the program when new equipment is introduced

C. Employees
All employees working in designated noise areas with noise exposures equal or exceeding the action level (85 dBA for 8-hour shift, 84 for 9-hour,83 for 10-hour and 82 for 12-hour) will be included in the program. 
a. Employees are ultimately responsible for wearing hearing protection whenever working in noisy environment 
b. Read and comply with all appropriate hearing conservation safety procedures while performing assigned duties. 
c. Use common sense and good judgment at all times; the unlimited number of potential hazards that may exist or be created in the workplace is sometimes unpredictable.
d. Notifying supervisor if a change in the workplace results in exposure to higher noise levels.
e. Attending all training and audiometric testing.
f. Notifying supervisor of any complicating medical problems as soon as possible.
NOISE MONITORING 
· Noise exposure monitoring will be conducted to:
· Determine whether hearing hazard exists
· Determine whether noise presents a safety hazard by interfering with speech communication working in recognition of audible warning signals
· Identify employees for noise control efforts and establish hearing protection practices
· Identify specific noise sources that require engineering administrative controls
· Evaluate the success of noise control efforts
The program administrator will determine, with the assistance of managers, which areas are needed which areas need monitoring. Monitoring will be performed using personal dosimeters. All monitoring for noise exposure levels will be conducted by designated consulting firm. Employees will be allowed to observe or have a representative observe noise monitoring.
Monitoring will be conducted whenever there is a change in the equipment, process or controls that may affect the noise levels. This includes the addition, removal or replacement of machinery, or change to the building structure. So, if I were responsible for informing the program administrator when these types of changes are implemented.
The result of the noise exposure monitoring will be recorded on the form in Appendix B. All areas requiring hearing protection will be designated on the map included in Appendix E.
If the results of any monitoring equals or exceeds the action level (85 dBA TWA) the Program Administrator will:
· Notifying writing all employees working in areas at or above the action level
· Provide appropriate hearing protection for exposed employees
· Work with supervisors to ensure hearing protection is always worn by employees while the noise area 
· Investigate and implement feasible engineering and administrative controls to reduce the noise levels

NOISE CONTROL 
A. Control of Noise Exposure
Engineering and Administrative Controls
Energy Transport Logistics will first attempt to control existing noise hazards by implementing as many engineering controls as possible. If engineering controls are not feasible, then administrative controls will be examined.

Hearing Protection
When engineering controls are not feasible or do not eliminate the hazardous noise, hearing protection will be required. Additionally, management, supervisors and employees shall properly wear the prescribed hearing protection while working or traveling through any are that is designed as a high area in Appendix C.

Employees will be provided with an appropriate selection of hearing protection free of charge. The selection will include molded, foam earplugs or earmuffs. The hearing protection selection must:
· Reduce all employee exposures to a level below 85 dBA TWA
· Include various sizes and shapes to fit ear canals
· Be appropriate for different working conditions which make hearing protection difficult to wear 
The hearing protection selected and issued to all affected employees can be found in Appendix D. 
Non- Required Hearing Protection.
Employees who work in areas or at tasks that produce noise levels below the action level will be allowed to wear hearing protection for comfort reason as long as it does not impact work communication or emergency announcements. The employee’s supervisor will determine whether an employee can wear his/her personal hearing protection and will determine whether an employee can wear his/her personal hearing protection and will inspect the hearing protection prior to use. These devices will be supplied by the employee and all use and care will be the responsibility of the employee. If employee chooses to wear personal hearing protection for noise below the action level, he/she is required to attend Hearing Conservation Program training. 
The State of California and Federal Government regulates a worker’s exposure to noise. The regulations set exposure limits and details the employer’s responsibilities when the limits are exceeded. 
The following is a summary of the safety orders regulating exposure of workers to occupational noise. The actual regulations may be found on the Cal/OSHA website. 
1. Hearing Conservation Program

When employee noise exposures equal or exceed an 8-hour TWA of 85 decibels measured on the A-scale, Energy Transport Logistics must institute a hearing conservation program. This program includes monitoring of workplace noise, an audio metric testing program for all exposed workers, and an expert evaluation of test results.

Required audiometric testing must be conducted by a licensed audiologist, otolaryngologist, qualified physician, or trained technician. The results will be made available to employees’ that were tested. Annual audiograms are compared with the baseline audiogram to determine if there had been any deterioration of the worker’s hearing (threshold shift). If a worker suffers a significant threshold shift, Energy Transport Logistics must fit or refit the worker with hearing protectors, train or retrain the employee in their use, and make sure the hearing protection devices are used. 

An audiogram is a chart, graph, or table resulting from an audiometric test showing an individual’s hearing threshold levels as a function of frequency.

2. Hearing Protectors 
a. Energy Transport Logistics shall make hearing protectors available to all employees who are exposed to an 8-hour TWA of 85 dBA or greater.
b. Energy Transport Logistics shall ensure hearing protectors are worn by all employees who are:
1. Exposed to an 8-hour TWA of 85 dBA or greater and have experienced a standard threshold shift, or 
2. Required by Cal/OSHA Title 8, Section 5097 (c)(9) to wear hearing protectors because baseline audiograms have not yet been established, 
3. Exposed to noise in excess of the limits set in Table below.

Table N-1 Permissible Noise Exposure1


Permitted Duration             Permitted Duration
Sound     Per Workday                 Per Workday
Level      (hours-                 Sound Level  (hours-
(dBA)      minutes)     hours   (dBA)       minutes)   hours

90........... 8-0...... 8.00     103......... 1-19.... 1.32
91........... 6-58..... 6.96     104.......... 1-9.... 1.15
92........... 6-4...... 6.06     105.......... 1-0.... 1.00
93........... 5-17..... 5.28     106......... 0-52.... 0.86
94........... 4-36..... 4.60     107......... 0-46.... 0.76
95........... 4-0...... 4.00     108......... 0-40.... 0.66
96........... 3-29..... 3.48     109......... 0-34.... 0.56
97........... 3-2...... 3.03     110......... 0-30.... 0.50
98........... 2-38..... 2.63     111......... 0-26.... 0.43
99........... 2-18..... 2.30     112......... 0-23.... 0.38
100.......... 2-0...... 2.00     113......... 0-20.... 0.33
101.......... 1-44..... 1.73     114......... 0-17.... 0.28
102.......... 1-31..... 1.52     115......... 0-15.... 0.25

AUDIOMETRIC TESTING PROGRAM 
Employees in the Hearing Conservation Program will be provided baseline and annual audiometric testing at no cost to determine if a standard threshold shift has occurred. The test will take place within 6 month of an employee’s first exposure at or above the action level and will be conducted.
 Annual audiogram's will be conducted within one year of baseline and every year thereafter if an employee continues to be exposed to noise levels at or above action level. The baseline and annual audiogram will be elevated to establish a hearing threshold and annual re tests will be compared to baselines to determine if it's standard threshold shift has occurred. 
Before an audiometric test can be administered, the employee must have at least 14 hours without exposure to workplace noise (such as over weekend) or worn hearing protection for this period. Employees will have access to their monitoring and audiometric testing records.
Employees who have experienced a standard threshold shift will be referred to a clinical audiologist or ologist for further examination. Such referrals may also be made if the audio logical contractor suspects that medical problems of the ear have been caused or aggravated by hearing protection. 
The selected audiometric contractor will comply with all requirements of the OSHA standard on hearing conservation including test location, equipment collaboration and record keeping requirements.

STANDARD THRESHOLD SHIFT (STS)
Any standard threshold shift will be evaluated by energy transport logistics designated physician to determine if it's work related. Be valuation will be done at no cost of employee. If the annual audiogram shows that an employee experiences standard threshold shift, every test may be conducted within 30 days and the result of the retest will be used as the annual audiogram.
If a standard threshold shift has occurred:
· The employee's hearing protection will be refitted.
· The employees will be retrained in the use of hearing protection and provided the hearing protection offering greater attenuation if necessary.
· The Program Administrator will determine whether the hearing loss should be recorded in OSHA 300 form.
· The employee will be notified in writing program by the Program Administrator within 21 days (See Appendix E).

EMPLOYEE TRAINING
Employees included in the program will be required initial and annual training on noise exposure and the Hearing Conservation Program. Topics will include:
· Effects of hazardous noise on hearing
· Purpose of hearing protection
· Advantages, disadvantages and attenuation of various types of hearing protection
· Instructions on selection, fitting, use and care of hearing of hearing protection
· The locations within the terminal where hearing protection is required
· Explanation of audiometric testing
· Review of the OSHA hearing protection standard
· Energy Transport Logistics rules and procedures concerning hearing protection and requirements for hazardous noise areas
Training of each employee will be documented using the Employee Training Record in (Appendix F) and kept on file.  
PERIODIC PROGRAM REVIEW 
At least annually, the Program Administrator will conduct a program review to assess the progress and success of the program. Annual reviews will be documented with the form shown in Appendix G. 

OUTSIDE CONTRACTORS
Whenever outside personnel are contracted to work in areas where hearing protection is required, they will be informed of the hearing protection requirements by Program Administrator. The noise exposure map will be shared with the contractor before any work commences. 
RECORDKEEPING 
 The following records for the Hearing Conservation Program will be maintained by the Program Administrator:
· Noise exposure monitoring- retained for 2 years 
· Audio evaluation- retained for 30 years after employment termination	
	The record should include:
· Name and job classification of employee
· Date of the audiogram
· Examiner’s name
· Date of last acoustic or exhaustive calibration of audiometer
· Employee’s most recent noise exposure assessment

· Training documentation-retained for 7 years
· Implemented controls-retained for 2 years
· Selected Hearing protection-retained for 2 years
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